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WWMG Patient Instructions for EzAccess Portal 
 
Welcome to EzAccess, Western Washington Medical Group’s Portal! 
 
At the main WWMG patient portal login screen (shown below), choose “CLICK HERE to request a New Login”.  
Please note, you must already be an established patient with WWMG and must enter your demographic information to 
match what is on file with your WWMG provider in order to use this feature.  
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On the next screen, complete all required fields (noted with an asterisk *).  
Enter the Anti-Spam Code at the bottom to complete your request.  
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If your information matches with our Medical Records, you will get a message in green that your login information has 
been sent to your email address.  
 
Go to your email and follow the instructions to complete your portal registration.  
 

 
 
The email you receive should look similar to this one:  
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Using the login credentials (email and password), you will be prompted to agree to the terms and conditions.  
Click “I agree” 
 
On the next screen you need to enter identifying information about yourself:  
 

 
 

Once you have done that, type in your temporary password again and create a new, unique password that is 8-20 
characters long:  
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TROUBLESHOOTING TIPS:  
 
When attempting to register, if you have not entered enough information for the system to identify you, you will get the 
message below. If that happens, please call your provider’s office directly for help in registering.  
 

 
 
EMAIL ADDRESS FOUND TO BE IN USE:  
Occasionally when registering, patients will get the following message:  

 
 
You may get this above error message due to the following reasons:  

1. You are already a registered portal user and should go back to main screen to request a password reset by 
clicking on the “Forgot your password” link below the blue sign in button. Please allow 1 business day for 
password resets. 

 
2. Someone else in your household is already registered with this email address. Please use a unique email address 

to register for the portal.  
 
If you experience any issues when trying to self-register for the WWMG patient portal, please call your provider’s office 
and they can help to register you over the phone.  
 
 

Thank you for using Western Washington Medical Group’s patient portal! 


