Welcome to Western Washington Arthritis Clinic

We look forward to meeting you and assisting with your medical care.

In order to provide comprehensive, coordinated, and efficient care, some preparation is
required prior to your first clinic visit. Please review the contents of this “new patient
packet” carefully and bring it with you on the day of your appointment.

INFORMATION FOR THE DAY OF YOUR APPOINTMENT

e Please arrive 20 minutes before your scheduled appointment time in order to
complete the registration process (allow longer if you could not complete the pre-visit
forms on line in advance).

e Items to bring with you:

o New patient packet —All forms must be completed before your appointment time in
order to be seen by the physician

o Picture ID (i.e. Driver’s License)
o Insurance Card and co-pay.

o Any copies of your records not already supplied that you feel may assist us in your
care.

INSURANCE AND BILLING INFORMATION

We accept most forms of insurance and will bill your insurance company directly on
your behalf. We do suggest you contact your insurance company as soon as possible to
verify your coverage and to find out if your plan requires an authorization from your
primary care provide.

Thank you for your preparation and attention to these important details. We look
forward to seeing you in the near future. Please feel free to bring a family member or
friend to your visit. It can also be helpful to share a written list of your questions or
concerns with us at the beginning of your visit to assist us in addressing your needs and
priorities. If you have any questions before your appointment or about the packet, feel
free to call us at 425-248-2626
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